OVERVIEW
For many cities, the COVID-19 pandemic has
exacerbated pre-existing issues in poverty and
inequality including challenges in employment
and livelihood, transport and accessibility,
access to basic services, and security of tenure.

quick survey and focus group discussions
(FGD) in five barangays each in Tagum City and
Ormoc City to identify the impacts of COVID-19
in selected urban poor communities.
A key component of BCRUPD is to integrate
COVID-19 green recovery technical assistance
to the cities of Tagum and Ormoc for recovery
planning and related project investment
programming. The report is likewise intended to
provide data and evidence to support policy
development surrounding pandemic recovery
both at the city and national levels.

The ones who suffered the worst impact are the
marginalized urban populations. It is then vital
to understand the situation of the urban poor to
inform the facilitation and conduct of resilient
and green recovery in the cities.
The Building Climate Resiliency through Urban
Plans and Designs (BCRUPD) has initiated a
rapid research in partnership with the Technical
Assistance Movement for People and
Environment, Inc. (TAMPEI) and the cities of
Ormoc and Tagum. The research involves a

This document presents highlights of results
from the research. The full documentation can
be accessed here for more details on the
methodology, results, and recommendations.

DATA GATHERING METHOD
Data for this research was gathered through an assisted rapid survey and FGDs with respondents who were
identified by the city government through convenience
sampling to comply with the restrictions brought by
community quarantine protocols.
The five barangays from Tagum City and Ormoc City
were chosen based on the following criteria:
- Urban barangay
- With high number of COVID-19 cases
- Presence of urban poor settlements
TAGUM CITY

ORMOC CITY

86 respondents
from five barangays

53 respondents
from five barangays

Magugpo East, Magugpo
North, Magugpo Poblacion,
Apokon, and Visayan Village

San Pablo, San Isidro,
Cogon, Punta, Tambulilid
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HIGHLIGHTS
Access to Health

On average, the travel time of respondents to reach the nearest health
facility takes 30 minutes or less. However, lack of money remains to be the
biggest hurdle in accessing healthcare. Narratives from the respondents
also say that accessing health services has been extra challenging during
the pandemic.

Employment and Livelihood

With no savings at hand, the lost jobs and income have translated to the
inability to provide for families. Majority of the urban poor respondents
were pushed to incur more debts, adding to the loans they have even before
the pandemic.

Access to Education

Lack of devices and internet connectivity are the top challenges for
education, as majority of the respondents reported that they experience
difficulties in schooling during the pandemic.

Access to Food and Basic Goods

Lack of money remains to be the top hurdle for access to food. In Tagum,
majority of the households are able to have complete meals a day, but they
fear that they may ran out of money for food if the pandemic continues.
Backyard gardens and sari-sari store loans act as safety nets for some of
the respondents.

Knowledge, Attitude, and Practices Related to COVID-19
Television, Facebook, and government notices are the top sources of COVID-19 information. Respondents carry a
good understanding of disease as they are able to answer most the COVID-19 related questions correctly. Space for
isolation and access to clean water are some of the main challenges the respondents face.

Security of Tenure and Housing Conditions
Space for isolation at home is recorded to be the main challenge in case a family member gets infected by
COVID-19. With housing units usually 16-30sqm in size, proper ventilation and home quarantine will be a challenge.
In Ormoc, there are household experiencing threat of eviction and increasing number of families at risk to flooding.

Transportation and Mobility
Most of the respondents reported difficulties in transportation. Either they are faced with added expense in terms
of transport costs or they are moved to other means of
mobility like walking and biking.

Access to Public and Open Spaces
Majority of the respondents agree that public and open
spaces are essential during the pandemic. While most of
the respondents can access open spaces near their home,
they visit these venues less often because of community
quarantine restrictions.
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